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Practice Update  
As we head towards Autumn I thought it would be worth reflecting on what we have achieved so far as a Surgery and 

what challenges we will face in the coming months. 

The main thing that we achieved is that we have overhauled our appointment system in order to keep patients and 

staff safe.  There has been a necessary shift towards the uptake of telephone and e-consult appointments, meaning 

that our clinicians can continue to care for our patients in an efficient and safe way.  Face to face appointments are still 

available when deemed clinically necessary, but I would like to express my thanks for the understanding and flexibility 

of our patients in adapting to these new times. 

As we enter Flu season plans are already afoot in the surgery to help immunise a broader cohort of patients this 

year. As I type we are already making a list of patients who contact us requesting Flu vaccinations, so we can book 

patients in as soon as the slots become available. 

We are also continuing to develop our relationship with our Primary Care Network (formed between ourselves Park 

Medical Centre, Boughton Health Centre and Heath Lane Medical Centre). So far this year we have employed the 

shared resource of a Social Prescribing Link Worker, who gives patients time and focus on what matters to that 

person, as identified through shared decision making or personalised care and support planning. We have also 

employed a Mental Health counsellor, and are in the process of employing a team of clinical pharmacists: the job of 

the clinical pharmacist is to support the GP with safe, appropriately monitored, efficient and effective prescribing.  

For more details on Primary Care Networks including these roles please visit https://www.england.nhs.uk/primary-

care/primary-care-networks/ 

Thank you again for your continued support and understanding as we navigate this new COVID-19 landscape, and 

thank you as ever to the outstanding team at UVS for their commitment and agility. 

Sharon (Practice Manager) 

  

 

 

Hello and welcome to the third edition of Upton Village Surgery’s newsletter produced by our Patient Participation Group 

(PPG). This is a biannual publication (September and April), designed to keep you up to date with changes within and 

outside the practice that affect all our patient community. Anyone who is registered with the surgery can opt to receive 

the newsletter by emailing UVSPPG@gmail.com  or by picking up a paper copy at the surgery. 

Some of the articles recommend contact with your GP. So, whilst we are all living through the current pandemic, please 

refer to the latest advice on the Surgery website on how to contact the practice. Please also note that some of the 

overlong web addresses have been shortened by the use of BITLY to avoid using up too much space in the article.        

If you enjoy the newsletter please forward onto your family and friends and encourage them to register. #staysafe 

 

 New!  - Facebook Page      
The surgery recently launched a new Facebook page. Click here for all the latest news and comment or visit 

https://www.facebook.com/uptonvillagesurgery/ 

 

For the latest NHS advice & information on the Coronavirus click here: https://www.nhs.uk/conditions/coronavirus-

covid-19/ 

To find the latest government advice click here:  https://www.gov.uk/government/topical-events/coronavirus-covid-

19-uk-government-response      
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 Patient Access – Take Control of Your Healthcare                                               
 

With a Patient Access account you can: 

 

- Book, view, amend, print and cancel appointments online 

- Talk to your GP at a time to suit you with a phone or video appointment 

- Order repeat prescriptions online, with delivery to your own pharmacy 

- View and print a list of your repeat prescriptions (including appliances) 

- Access  a portion of your medical record 

 

Just click here  or visit  https://bit.ly/3kBLooW to find out how to set up your 

Patient Access account. 

                                                                                                  
     

 

                                    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2020 Flu Vaccinations 
The Surgery will contact you by text or telephone in due course. Please wait 

until you have received this reminder. If you need to update your contact 

details please email:  wccg.upton.adminteam@nhs.net  

 

                                
 

You can also check our website and Facebook pages for the latest updates.   

 

                                                                  
 

Exercising safely in later life  

Did you know, according to the latest 

figures, 52% of over 75’s in England are 

classed as “physically inactive”, 

meaning they do less than 30 minutes 

of moderate exercise per week. 

             

If this sounds familar for you or your 

loved ones, take a look at this article or 

visit https://bit.ly/3iD4BFh for advice on 

how to start exercising safely in later 

life.  

How to gain weight healthily 
We all know that there’s plenty of 

information out there on how to lose 

weight but what if, for a variety of 

reasons, someone wants or needs to 

actually put on weight. This article 

examines the options  

 

Visit https://bit.ly/2XOMIv8 or use the 

link above for more information. 

 

Thinking of going Vegan? 
With a greater range of products now available, it would seem there has 

never been a better time to try out veganism. This article examines how a 

plant based diet affects the body.  

 

We have also included a list of sixteen previous studies on vegan diets to 

help provide more background. Just click on the links above or visit these 

websites https://bit.ly/3ioNMh2        https://bit.ly/3ivoCgz 

 

 

Is your lifestyle impacting 

your sex drive? 
We know that a healthy sex life and 

strong relationships provide a positive 

contribution to your physical and mental 

health. 

 

However, many people may have 

experienced a drop in libido during 

lockdown and with some restrictions still 

in place; some people may still be 

feeling the effects. This article examines 

lifestyle factors that can make the 

difference when it comes to restoring a 

flagging sex drive. Click here or visit 

https://bit.ly/30Ipxo5 for more 

information. 

 

What to do when your child has a rash 
It’s hard not to panic when your child gets a rash but it’s usually nothing to 

worry about. Take a look at this checklist or visit https://bit.ly/3ivZdn7 to see 

what signs to look for and the action to take.  

Learning & Intellectual disabilities - New Guidance  
The British Psychological Society has issued new guidance to support 

health and social care professionals to meet the psychological needs of 

people with learning and intellectual disabilities, their families and carers. 

For more information click here or visit: https://bit.ly/3fRdU2u 

You can also visit the BPS home page at: https://www.bps.org.uk/ 
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Behind the Headlines         
For the NHS perspective on these and other news stories click 
each title below or visit the “Behind The Headlines” NHS page. 

 

 Adjustable desks for improved work performance 

 Brain inflammation linked to early onset dementia 

 Regular teeth brushing link to lower risk of diabetes 

 New blood test predictor for start of menopause? 

 Western style diet may impair memory 

 Tall and lean link to increased risk of endometriosis  
 

                                                                                             
 

 

 

 

  

 

The Cheshire Care Record 
The Cheshire Care Record is a joint 

collaboration between GP’s, hospitals, 

community care, mental health and social care 

services delivered across Cheshire to provide 

health and social care information in one digital 

record. 

 

This means 

 - You don’t have to repeat your medical or 
social care history 

 - Care professionals have access to the right 
information when they need it 

 - We can reduce duplicate appointments and 
tests 

 - You will receive the right treatment and care 
more quickly. 

For more details on our surgery website click 
here go to: https://bit.ly/3fOWmUw 

 

Information for Carers 
Are you providing help and support to a relative, partner or friend who 

cannot manage because of disability, illness or frailty? 

 
Let us know by completing a Carer Registration form (available 
from the GP Surgery reception) 
 
If you sign the consent on the form we can also refer you to Cheshire 
West Carers Support, who can provide: 

- A regular newsletter 
- Information on events in your area  
- Advice & Support 

 
For all the details and plenty of links to NHS web pages on carers 
and caring just click here or visit:  
https://uptonvillagesurgery.co.uk/info.aspx?p=3 
 
Also, did you know that Cheshire West & Chester Council and NHS  
Cheshire Clinical Commissioning Group (CCG) want to hear from you 
as part of a consultation to inform the next strategy for carers in 
Cheshire West.  
 
For more information click here or visit https://bit.ly/3fL1gC6 
 
To take the survey for the “All Age Carers Strategy 2020 – 2025 
consultation”, share your ideas and experiences or speak to 
someone just click here or visit:  https://bit.ly/3is9Jf7 
 
The consultation runs until 18 October 2020. 
 

Could you be a Dementia Friend?    
Being a Dementia Friend is about having the 

know how to be able to help, understand, and 

include people with dementia in their 

communities. Making everyday life better and 

it's also about changing the way the nation 

THINKS-TALKS-ACTS about dementia. For 

details, visit www.dementiafriend.org.uk. 

 

 

 

 

 

 

  

 

 How healthy is your heart?         

The statistics from people who've taken the 

NHS Heart Age test make for worrying reading.  

One in 8 people have a heart age that's ten 

years older than their passport says they are, 

and one in ten 50-year-old men have a heart 

age of 60 or over. In fact, four in five people 

who took the test have a heart age higher than 

their chronological age.  

                       

Fortunately, there are plenty of lifestyle 

changes you can make to reduce your 'heart 

age'. Click here or visit https://bit.ly/2XSNFCw 

Why not take the NHS heart age test by using 

the link above or visiting https://bit.ly/31KKwG0 

 

What To Do - If your teen is self harming          

According to mental health charity Young Minds, around one young 

person in twelve self-harms, with prevalence among those aged 15 to 

16 as high as one in ten. 

 

But this figure is based on reported self-harm cases, and accounts for 

young people who have presented to A&E or other medical or social 

services. So, it is probably an underestimate. Click here  or visit 

https://bit.ly/3gUwsjw for more details and guidance. 

 

This Year, World Mental Health Day is on Saturday 20 October. 

                  #HelloYellow   
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Remote GP Appointments 
With the increase in GP video 

appointments due to the pandemic 

here’s some top tips on how to 

prepare and get the best out of them 

 

Click here or visit:  

https://bit.ly/3fUzYcy 

 

  

                                                

 

 

Change of Contact Details 
You can complete an online form to notify the surgery of any change of 

contact details. Just visit: 

www.mysurgerywebsite.co.uk/secure/cod.aspx?p=n81100 

 

And Finally! 
Our Patient Participation Group (PPG) is 

currently looking for new members. Whilst the 

Coronavirus has obviously eliminated the face 

to face activities of the group for the time 

being there are still plenty of opportunities for 

individuals, whatever their age, to help 

support your Practice and make a difference. 

 

If you would like to find out more about the 

Upton Village Surgery PPG or any other PPG 

in the Chester East PCN (see intro. above) 

email UVSPPG@gmail.com for details. 

 

 

Look before you flush! 
Figures from a 2018 survey showed that every year in England around 

19000 people are diagnosed with bladder or kidney cancer 
 

Around 8,000 people die from these diseases.  

 

The survey also found that only 16% of adults aged 50 and over 

checked the colour of their pee before they flushed the toilet.  

 

One in five said they would be worried about wasting their GP’s time if 

they had blood in their wee and 23% would only book an appointment 

if they had other symptoms. 

  

Blood in your pee could be a sign of cancer. So, early diagnosis is 

critical. Check out this GOV.UK web page for the details or visit  

https://bit.ly/2PV69y5 

For more general information click here for a Patient.info article or visit 

https://bit.ly/2DQvRkj 

 

 

 

 

New! - Virtual Members Group 
Your PPG has started recruiting for a new virtual members group. This group 
is intended for people who want to be involved in supporting the practice and 
our patient community but do not want, or are not able, to devote as much 
time as core members, who attend (virtual at the moment!) meetings four 
times a year.  

New members will be able to customise their contribution to suit their own 
particular circumstances. If you are interested in finding out more please email 
Mike at UVSPPG@gmail.com .  

You can also visit the PPG pages on the Surgery’s website by clicking here or 

by visiting https://uptonvillagesurgery.co.uk/ppg.aspx           

 
 

                                                                    

The Patients Association  
The Patients Association is an 

independent patient charity 

campaigning for improvements in 

health and social care for patients. 
                 

As part of its work it provides a range 

of advice and information leaflets, 

including “Understanding your 

medicines” and “Adult Social care” 

 

You can also register as a member to 

receive regular updates. Click here for 

more information or visit 

https://bit.ly/2DAM5OX                                          

                                                       
 

 

 

So, How well is the NHS performing?   
Since April 2011, The King’s Fund has published a quarterly monitoring report 

(QMR) to track the financial and performance issues facing the NHS. This 

report is based on an analysis of national data and a regular survey of NHS 

trust and commissioner finance directors.  

 

The latest QMR can be found by clicking here  or visit https://bit.ly/30GG3oo 

 

 

What your vaginal odour could mean 
The Vagina is self cleaning and has its own helpful bacteria and yeast. So, 

whilst it’s completely natural and normal for your vagina to have some some 

kind of scent, certain vaginal smells can signal something is wrong. Check out 

this article for more information or visit: https://bit.ly/31EFgUv 

 

                                                                                                                                                             

NHS News – Diabetes 
New online tools for people living with 
diabetes are now available on the NHS to 
help people manage their condition online 
during the coronavirus pandemic 
 
The app based tools will include a range of 
online videos and training for adults and 
children. Click here for more information or 
visit:   

https://bit.ly/3gROymb 
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